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AN

Knowledge

Content

IT Value Added Services

Entry
Level

Excluded from
TechStart Scope

ﬁ
*
/V}
4..
*

Artificial Intelligence | Data science | Robotics |
Blockchain | Process automation | Smart city | Xaas |
Clinical research | Big data analytics | Defense | Life
science | Biotechnology | VR | Data mining
algorithms | Software testing | Ul/UX

Legal services | E-commerce | Fintech | Insurtech |
Education, training | Cybersecurity | Laboratory
services | Cloud computing |R&D | Animation design
| Process optimization | Software dev. | Motion
analytics | Food technology | Media services | ERP
mgmt. | App dev. | E-government | Language services

Editorial services | Content writing | E-book | CSat
surveying | Image enhancement | XML/HTML |
Digital museum | Digital archives |Transcription |
Visualization | Digital marketing | Animation |
Business intelligence | Due diligence | Sales lead
generation

Front office : Call centre | Telemarketing | Survey /
Poll taking | Virtual receptionist | User registration |
Emergency response | Market research | Social media
| Trading desk | Legal compliance

Back office : Accounting | Billing | Invoicing | PO
processing | Payroll | Application processing | IT
Helpdesk

Scanning | OCR cleanup | Data entry | Data cleanup |
Web scraping |Image editing | Crop / De-skew |
Tagging / Indexing | Reel splitting | Address
verification | Mailing | Proofreading | Data
standardization | Data validation | Accessibility




